
How to Read Your Bill 
 

This sample bill explains how to read your Johnson Creek sewer and water bill. 
Explanations of charges that may be found on your bill are listed below. 
 
 

 
 

 
Description Key 
 
1. Mailing address and street address, should you wish to mail your payment in or drop off in the after-

hours secured drop box by the front entrance of Village Hall. 
2. Property Address – address to which the water and sewer services being billed were provided. 
3. Account Number – this is often requested with you correspond with us and is unique to each property 

in the village receiving water and sewer services. 
4. Service Dates – the “FROM” and “TO” dates are the current month’s normal billing cycle. If you moved 

into the property being billed after the “from” date, your bill is pro-rated from your move-in date 
despite the full billing cycle dates shown. 

5. Billing Date – the date your utility bill was billed and mailed from Village Hall 
6. Amount Due – the amount of charges owed on the account, including both current and past-due 

charges as well as any credits. 
7. This is the Due Date.  
8. This is amount owed on your utility account if it is not paid by the date listed in 7. 
9. This is the name and mailing address we have on file for your account. Please contact us at (920)699-

2296 with any errors or changes in your mailing address and account. 
 

Explanation of Billing Codes and Respective Charges on Your Bill 
 
PB:   This amount is the previous balance owed or credit balance on your account. 
 

WA: This line lists the water portion of your bill, showing the current meter reading, the previous reading, 
         the number of gallons of consumption (in 1,000’s of gallons), and the resulting water charges. 
 

SW:  This line lists the sewer portion of your bill, showing the current meter reading, the previous reading, 
         the number of gallons of consumption (in 1,000’s of gallons), and the resulting sewer charges. 
 

WO: This line lists the water only portion of your bill if you have a separate water only meter installed at  
         your property for outside use, showing the current meter reading, the previous reading, the number  
         of gallons of consumption (in 1,000’s of gallons), and the resulting water only meter charges. 
 

PF:   This amount is the Private Fire Protection charge for properties that have a sprinkler system. 
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